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Learner Protection Policy

1. Introduction

HETAC (the Higher Education and Training Awards Council) was established on 11 June 2001, under the Qualifications (Education and Training) Act 1999. HETAC is the qualifications awarding body for third-level educational and training institutions outside the university sector. 

Mission Statement

HETAC is a public body, accountable to the Irish government and the Oireachtas, which exists to benefit learners and potential learners by:

· Setting standards, accrediting programmes and awarding qualifications at all levels of higher education and training;

· Providing assurance to the public that programmes  of higher education and training are above an acceptable threshold of quality and that objective quality assurance processes are in place to meet the expectations of Irish society and the International Community;

· Delivering a quality improvement service to accredited educational providers so as to contribute to raising standards to increasingly higher levels.

HETAC has a number of critical objectives to meet:

· Promote and improve the external quality assurance for higher education and training;

· Maintain its role as an awarding body for National Awards;

· Protect and develop the credibility and profile of HETAC;

· Further develop provider relations;

· Deal with an increasing diversity of providers;

· Further improve governance and executive processes.

2. Learner Protection

2.1

PART VII of the Qualifications (Education and Training Act 1999 provides that:

 

HETAC shall not-

 

(a) validate a programme of education and training pursuant to section 25 or

 

(b) make or recognise any award in respect of a programme of education and training,

 

being in either case a programme of a duration of three months or more, which is provided by a provider which intends to operate programmes of education and training on a commercial and profit-making basis, unless it is satisfied that the provider concerned has arrangements in place which make provision for learners being in either case a programme of a duration of three months or more, which is provided by a provider which intends to operate programmes of education and training on a commercial and profit-making basis, unless HETAC is satisfied that the provider concerned has arrangements in place which make provision for learners

 

(2) In this Part ''arrangements in place'' means-

 

(a) that the provider of the programme concerned has arrangements in place with at least two other providers which provide that a learner may transfer to similar programmes provided by those other providers, or

(b) in the case of a provider who considers, subject to the agreement of HETAC, that it is not practicable to have arrangements in place as specified in paragraph (a), such provider has arrangements in place which enable that provider to refund to a learner, or to the person who paid the moneys concerned on behalf of the learner, the moneys most recently paid to the provider in respect of that programme.

2.2 

The Department of Education and Science has informed HETAC that it did not consider publicly funded providers and charities who are engaged in providing programmes of education and training of a duration of three months or more to be operating on a commercial and profit-making basis.

2.3 

HETAC is required to maintain a register of programmes of education and training in respect of which there are arrangements in place.

 

A register referred to above shall be kept in such form and manner as the National Qualifications Authority of Ireland may from time to time direct and the Authority shall publish, in such form and manner as the Authority considers appropriate, details of the register concerned.

Appendix A

STATUTORY REGISTER

Statutory declarations, detailing the various programmes, collectively comprise the statutory register

Statutory Declaration Sworn/Declared by the Declarant and signed by a Commissioner for Oaths/Practicing Solicitor

Confirmation to be given that the provider and alternative providers are separate and independent legal entities, and that the relationship such as those of principal and agent, partners or joint venturers does not exist between them

Insurance cover/bond should be adequate in the context of the courses offered by each provider, who must maintain in force a full cover at all times

Confirmation that Premia have been paid

Undertaking should be furnished by the Provider that the Council be notified by Bond Holder (Insurers/Financial Institution) before any policy is due to lapse

Indemnity be provided to the Council in respect of any case of default by providers

Appendix B

	Dorset College
	66 Lower Dorset Street, Dublin 1
t: 01-8309677, f: 01-8828934

	Dublin Business School
	13-14, Aungier St., Dublin 2. 
t: 01-417 7500, f: 01-417 7543 

	Griffith College Dublin, Cork & Limerick
	South Circular Rd., Dublin 8. 
t: 01-415 0400, f: 01-454 9265

	Hibernia College
	2 Clare Street, Dublin 2. 
t: 01-6610168, f: 01-6610162, 
e: info@hiberniacollege.net

	HSI Limerick Business School
	The Crescent, Limerick. 
t: 061-317822, f: 061-317877

	Institute of Business and Technology, Swords
	Burgundy House, Forster Way, Swords, Co. Dublin
t: 01-8075055, f: 01-8075056

	Irish Academy of Public Relations
	Academy House, 1 Newtown Park, Blackrock, Dublin.
t: 01-2780802

	National Counselling Institute of Ireland
	Mungret College, Mungret, Limerick 
e: info@ncii.ie

	Newpark Music Centre


	Newtownpark Avenue, Blackrock, Co. Dublin.
t: 01-288 3740, f: 01-288 3989 

	Academy of Medical Laboratory Science
	31 Old Kilmainham, Dublin, 8

	Portobello College
	Portobello House, Sth. Richmond St., Dublin 2. 
t: 01-475 5811, f: 01-475 5817

	
	


Appendix C

[HEADING OF PROVIDER]

STATUTORY DECLARATION

   in connection with the

  Qualifications (Education and Training) Act, 1999 (hereinafter “the Act”)

I,   ________________   of __________________________________________

in the City/County of  _________________________________ aged 18 years and

upwards do solemnly and sincerely declare as follows:-

1.
The legal entity entitled ______________________ whose address is at ________________________ in the City/County of ________________ is a provider to which Section 43 of the Act applies (hereinafter called ″The Provider″).  I am a director of The Provider and am duly authorised to make this solemn Declaration on its behalf.

2.
It is the intention of The Provider to operate certain programmes of higher education and training as set out in Schedule l hereto (hereafter individually “a Programme”) on a commercial and profit-making basis.

3.
In the event of The Provider ceasing to provide a Programme, arrangements are in place for the learner to transfer to a similar programme provided by at least two other providers.  Details of such other providers are set out in Schedule 2 hereto. 

4.
The Provider has arrangements in place (hereafter ″the Refund Arrangements″) to refund to a learner, or to the person who paid the moneys concerned on behalf of the learner, the moneys most recently paid to The Provider where The Provider ceases to provide a Programme and considers, subject to the agreement of the Higher Education and Training Awards Council, that it is not practicable to have arrangements in place as set out in paragraph 3.  Details of the Refund Arrangements in place as at the date of the declaring hereof are set out in Schedule 3 hereto.

I make this solemn Declaration conscientiously believing the same to be true for the benefit of the Higher Education and Training Awards Council and by virtue of the Statutory Declarations Act, 1938.

DECLARED by the said

           this     day of                 200

at

in the City/County of 

before me a Commissioner for

Oaths/Practising Solicitor and I

know the Declarant

         ______________________________

Commissioner for Oaths/Practising Solicitor

SCHEDULE 1
″The Programmes″

SCHEDULE 2

″Other providers″

	COLUMN 1

Validated Programme
	COLUMN 2

Provider
	COLUMN 3

Transfer Providers

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


SCHEDULE 3

″Refund Arrangements″

The Provider is committed to forthwith refund to a Learner, or to the person who paid the moneys concerned on behalf of the Learner, the moneys most recently paid to the Provider in respect of the programme, in accordance with Section 43(2)(b) of the Act. 

The Provider has obtained a Financial Guarantee Bond with [Name of Bank / Insurance Company] in the amount of [ € ] the sole purpose of which is to secure the payment of any refunds payable to Learners under the provision of Section 43(2)(b) of the Act.  
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