The Departments of Education and Science and Enterprise Trade and Employment welcomed the report of the Panel on the review of the effectiveness of the National Qualifications Authority of Ireland both in meeting its statutory functions under the Qualifications (Education and Training) Act 1999 and in complying with the Standards and Guidelines for Quality Assurance in the European Higher Education Area. The Departments noted and concurred with the findings of the Panel that the Authority has carried out its functions effectively in both of these areas, that it fully meets the European Standards, and that it is well placed to progress to the next stage in the implementation of the National Framework of Qualifications.
The self-evaluation by the Authority, the comprehensive study undertaken by the Panel and the response by the Authority to the Panel's report were considered by the Departments as having been important contributions in helping to shape the future direction of policy in this important area, and to have demonstrated the high level of support from stakeholders which they considered to be a feature of the Authority’s work.  

The Departments stated that they concurred with the findings of the Panel and the Authority’s self-evaluation report in highlighting key areas for further priority development, as indicated below:

· More active co-ordination and facilitation in progressing the Authority's access, transfer and progression policies, particularly in regard to the development of streamlined progression pathways, accreditation of prior and work-based learning, more extensive use of minor, special purpose and supplemental awards, and implementation by providers of awards at Level 1 and 2 of the Framework. In this regard, the Departments also welcomed the Authority's commitment to pursuing the development of a national database of information for learners on education and training opportunities and their associated progression routes. 
· Increased co-ordination in the context of a broader national approach to quality assurance in higher education in collaboration with the Irish Higher Education Quality Network and the Higher Education Authority. In that context the Departments stated that they looked forward to the speedy inclusion of university certificate and diploma awards in the Framework. 
· An enhanced communications strategy focusing on the wider dissemination by stakeholder organisations of the role of the Framework within their own institutions, as well as greater engagement by the Authority with the wider public, particularly with learners and employers, through advertising and marketing, ensuring optimum synergy in this respect between the work of the Authority and that of HETAC and FETAC.

· The continuing expansion of the service Qualifications Recognition Ireland in line with demand, and the challenge to create greater awareness of the service among migrant groups and employers. In that context the Departments welcomed the strategic emphasis being placed by the Authority on increasing the online information available for learners on the equivalence of international qualifications. 
· The Departments considered that the practice of delegating representation at international meetings and fora to the Authority, the HEA, HETAC and FETAC, and the Irish Universities Quality Board as appropriate had worked well, notwithstanding the uncertainty which may have arisen in international circles as to ''who is in charge". They considered that this uncertainty may be alleviated in future where agencies make clear the context in which they are undertaking a representational role. The Departments stated that they are satisfied that the delegation of representation has not resulted in any inconsistency or deviation from emerging national and European policy in this area.
· The Departments also noted the strong emphasis placed by stakeholders on speedy implementation of access, transfer and progression policies and the removal of blockages and barriers in this area.
The Departments extended their gratitude to the tremendous work carried out by the External Panel members and particularly to Pat Kelleher, the Review Panel Chairperson, and David Parry, the Review Panel Secretary.

